THE CONTROL OF LEGIONELLOSIS

A RECOMMENDED CODE OF CONDUCT

FOR SERVICE PROVIDERS

Legislative requirements for the control of legionellosis put the responsibility for compliance clearly
with the owner/operator of water systems. Under the Health and Safety at Work etc Act 1974, and
the Control of Substances Hazardous to Health Regulations as regards risks from legionellosis, all
owner and operators of such systems have a responsibility to ensure that the risk is controlled and
kept to an acceptable level. The HSC's Approved Code of Practice and Guidance (L8) stresses that
whilst the tasks required to be undertaken to control the risk may be contracted to an external
specialist, the owner/operator must take all reasonable care to ensure the competence of the
service provider to carry out the work on his behalf.

This Code of Conduct is intended to give guidance alone, on the standard of service management
that a Client should expect from those Service Providers who agree to abide by the Code. The
responsibility for the prevention and control of legionellosis lies with the Client and the Service
Provider.

The guidelines outlined by the LCA have been designed to help owner/operators select a service
provider by highlighting nine critical areas and detailing the commitment that the owner/operator
should expect from prospective service providers when making the competence assessment.

The Code of Conduct requires that service providers establish an appropriate management system
for the provision of services associated with the control of legionella. A valid certificate is an
indication of the registrant’'s commitment to comply with the Service Provider Commitments of the
Code and should not be taken as proof of compliance. The Legionella Control Association does not
approve specific products or services as being effective in controlling legionella or assess the
competence of individual service provider employees.
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