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Integrated Management System Policy

lon has established an Integrated Management System which brings together all
quality management, occupational health and safety management and
environmental management standards. The Company wide integrated
management system meets all legal and statutory requirements and is now in
operation. The system defines the commitments of the Company and
incorporates procedures that detail the methods employed to ensure customer
satisfaction

For the efficient and successful operation of the Company, lon is aware of the
importance and worth of this system and from the belief that contfinuous
improvement will undertake to maintain, develop and further improve our
integrated management system.

It is the Policy of the Company to provide its customers with a service that fulfils
their specified requirements and lon will make every effort to ensure all parts of
the Company are managed as efficiently and effectively as possible in order
uphold customer’s expectations and meet market demands.

lon will abide by all relevant legislation, standards, guides and other documents
requirements to which we undertake and subscribe to.
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